
Competitive One-Pager

vs

Key Differentiators

$20/mo Starter
SSO, 2FA, Add-On’s, 

Global POPs

$67/mo Essential
SSO, 2FA, Add-On’s, 

StatusPages, Global+ 

POPs

$285/mo Premium
SSO, 2FA, Add-On’s, 

Global Unlimited+ POPs

Talk to Us
Your Plan, 
Your Way

Everything You Need,  

Nothing You Don’t

$0/yr Free
No SSO, Limited POPs,


No Add-ons, Single User

$84/mo Solo
No SSO, Limited POPs,


No Add-ons, Single User

$348/mo Team

No SSO, Limited POPs,


Limited Add-ons, Cost Per 

User

$648/mo Enterprise
Cost Per User, No SSO,


Higher Cost per Check

Key Differentiators

Pricing & Plans Comparison Why Uptime.com? 

Industry Leading. Verified.

4.6 / 5


4.7 / 5


4.7 / 5


4.7 / 5


200+
Recommended by hundreds of 

verified users on;

G2, SourceForge and TrustPilot

80+ NPS
Consistently the highest 

NetPromoter Score of any website 
monitoring provider in the market

24/7/365
Award-winning support team 

available 24/7/365 to proactively 
resolve issues

SOC 2 Type II
AICPA SOC 2 Type II audit 

completed, confirming the highest 
standards of compliance 

Uptime.com  3223 Hanover Street Suite 110 Palo Alto CA 94304    Contact Us: support@uptime.com Copyright 2024 Uptime.com All Rights Reserved

file-chart-column Key Features HTTPS:// Monitoring Features Status Page Features

Feature

Custom Monitoring 
Intervals

Email, SMS, Phone, Push 
Notify

Per User License 
Costs

Worldwide 
Observability 

Network

SSO/SAML Support

Free Mobile App w/ 
Push Notifications

Data Retention up 
to 2 Years

Unlimited 
Dashboards

Custom User 
Permissions

US & EU RUM Storage 
Options

Feature

Monitoring Interval 30s 30s

Port Monitoring

SSL Monitoring

Custom Checks

HTTPS Monitoring

HTTPS Monitoring 
Customer Headers

Synthetic 
Monitoring 

(Chromium Based)

API Monitoring

PageSpeed 
Performance

Group Checks

Real User Monitoring

Feature

Public Status Pages

Private Status Pages

Own Pages

Authenticated 
Pages

Custom Design

Custom SPF/DKIM per page

RSS, Email, SMS, API, 
Webhook Subscriptions

Direct Monitoring Metrics & 
Drill-In

Custom Filtering & Visibility

Subscriber Management


